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From “Internet-celebrity” to “Long hot”: The Attraction and Supply Order of the Tourism

Public Service

User Comment Analysis Based on the TikTok “Zibo Barbecue”Topic



CAI Li-bin WAN Fang-liang LI Ping
(College of Management, Ocean University of China)

Abstract: In recent years, smaller, lesser-known cities like Zibo, with relatively modest tourist resources
and public services, have quickly become famous due to internet trending topics, evolving into new
“Internet-celebrity cities”. This rise presents novel challenges to the construction of public tourism services and
opens opportunities for urban renewal, enhancing the cities’ livability, business potential, leisure, and tourism
appeal. To understand this phenomenon, a big data content analysis method was used. User comments on
Douyin regarding “Zibo Barbecue” were chosen as the data source to deeply analyze the discourse around
Zibo’s public tourism services. The study found that Zibo’s tourism popularity underwent three stages: initial
exposure, increased popularity, and stable growth. Cultural services in tourism are key to the development of
public services in these Internet-celebrity cities. During the initial exposure phase, the focus should be on
developing tourist transportation services. In the phase of growing popularity, the emphasis should shift to
enhancing entertainment, administrative, and safety services in tourism. Moreover, throughout all stages,
coordinated improvement of tourism’s basic infrastructure, public environmental services, information services,
and convenience services is crucial. This approach aims to be guided by the concept of the people’s city,
leading these internet-celebrity cities into a “Long hot” phase as people’s cities, thereby achieving high-quality
development in tourism.

Key Words: Tourism Public Service; Internet-celebrity Cities; Flow Economy; Attention Capital; Zibo
Barbecue



