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Abstract

In this research, the big—data—aided content analysis approach for analyzing
the dissemination of food safety problems in Hong Kong and Macao news media
and social networking sites was adopted. Based on the reaction of local
enterprises or government agencies, and the public’ s emotional attitude, the
differences and relationships among various factors in the food safety crisis
management are explored. This research found that brand trust crisis and public
security crisis are the main types of food safety issues crisis. The systemic
crisis strategy and early warning mechanism is needed to strengthen in the food
safety crisis management for Hong Kong and Macao enterprises or governments.

Specific management mechanism according to the specific crisis management key
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points is needed to set up. This research provided operational reference for

food safety crisis management.

Keyword: Food Safety, Crisis Public relations, Big-data—aided Content Analysis
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