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Advantages, Risks and Mitigation of ChatGPT Interventiing in Higher Education
WEI Xun,ZOU Xin
(School of Marxism Chongqing University of Technology, Chongqing, 400054, China)

Abstract: In the information age, generative artificial intelligence has a wide range of application prospects, and
ChatGPT's intervention in the field of higher education will further stimulate its application potential and improve the
quality of higher education, which is conducive to "innovating education mode and adapting to the prospect of
education", "improving learning tools and quality", and "integrating education content and improving teaching
efficiency".However, ChatGPT has defects such as lack of governance and norms and owning unclear positioning,
which is likely to trigger risks in trust, security, ethic and value in higher education. Therefore, it is necessary to
correctly deal with the relationship between traditional education and intelligent education, to establish a sound
governance mechanism, to give ChatGPT the status of "intermediary", and to strengthen the supervision of artificial
intelligence, so as to mitigate relevant risks and realize the positive empowerment of ChatGPT for higher education.
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