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Value and Risk Response of Chat GPT in Archival Knowledge Service

Xu Hongxuan, Yang Zheng

Abstract In the field of archival knowledge service, the integrated application of Chat GPT brings infinite vitality to archival
service. This paper starts with the application value of Chat GPT in archival knowledge service, explores its beneficial impact on

archival knowledge service and the realization of its value, and on this basis, excavates the potential risks and problems of Chat

GPT in archival knowledge service work, and proposes countermeasures and methods according to the potential problems.
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