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Abstract

With the continuous progress of global climate change and modern
industrialization, natural disasters have become one of the major global risks
threatening the survival and development of human beings. There are many people in
our country, and the frequency and degree of disaster are more serious. Natural
disasters will not only cause physical losses to people, but also cause psychological
trauma at the individual level. With the rapid development of media technology,
individual psychological trauma caused by natural disasters also shows a spreading
trend from individuals to groups, and then evolves into group social anxiety,
becoming a major risk factor affecting social stability and public health. In the context
of risk society, news media, as an important intermediary role in social risk perception
and management, should transcend the "information transmission" function of
traditional disaster reports, assume the social responsibility of "emotional
governance", use psychological soothing strategies to resolve social emotional risks
derived from natural disasters, and help post-disaster social psychological repair.

Based on risk society theory, combined with social support theory and mass
media function theory, the research path of "situation analysis - strategy induction -
effect assessment - path optimization" is constructed. Firstly, starting from the
characteristics, causes and responsibilities of the media in psychological crisis caused
by natural disasters, this paper expounds the structural causes of social emotional risk
and the necessity of news media intervention through literature review and theoretical
analysis. Then, the typical reporting cases of "Henan Rainstorm in 2021" and
"Jishishan earthquake in Gansu Province in 2023" reported by People's Daily and
Thepaper.cn were selected for content and text analysis, and the psychological
comfort strategies of news media in theme setting, reporting forms, narrative
strategies and channel coordination were summarized. Finally, 428 effective samples
were collected through questionnaire survey to evaluate the actual effect of the current
psychological comfort strategy in natural disaster reporting from the perspective of
audience.

The study found that the current domestic mainstream news media has initially



constructed a positive psychological comfort strategy framework. In terms of
reporting topics, news media focus on realistic problems and emphasize the
construction of risk response mechanisms from the long-term perspective of disaster
management. In the form of reporting, it integrates various forms and enhances the
effect of psychological comfort with the help of technical means. In the narrative
means, pay attention to the positive tone guidance, promote the positive
transformation of social negative emotions and the cohesion of social value
recognition; In terms of communication channels, an all-media matrix is constructed
to transfer dynamic information through Weibo, output deep emotional content
through wechat, and provide a system cognitive framework through the client to
improve the overall communication efficiency. But at the same time, there are also
problems in the practice of reporting such as "timeliness and authenticity are difficult
to balance", "the logic of transmission and receiving is misplaced" and "the content of
professional psychological assistance is absent".

To solve the above problems, this study puts forward four optimization paths:
first, strengthen the interaction mechanism between the government and the media,
and improve the collaborative response ability in natural disaster events; The second
is to build a "transmission and receiving coordination" reporting narrative system to
enhance public psychological resonance and improve the communication effect; The
third 1s to promote the dynamic integration of the reporting process to achieve the
balance between timeliness and authenticity of news; The fourth is to establish a
systematic and continuous communication mechanism for psychological assistance
after disasters, and expand the follow-up ability of news reports and the depth of
psychological intervention. In order to continuously expand the boundaries and value
of news media's participation in social risk management, and enrich the practice of
psychological comfort strategy of domestic news media's natural disaster reporting.
Key words: Disaster news; Risk society; Psychological crisis; Psychological comfort;

Media governance
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