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Abstract

Abstract

As the country’s focus on national health continues to increase, the dissemination of
health education and health information has become a key factor in improving the overall
health level of society. In this context, government media, as an important channel for the
official dissemination of health information, plays an indispensable role. However, many
government media outlets still maintain a serious and outdated style in their communication,
which fails to effectively stimulate public interest and engagement, and consequently does
not achieve optimal health communication outcomes. This traditional approach to
communication presents significant challenges in transmitting health knowledge and
changing public health behaviors. Therefore, optimizing the communication strategies of
government media to enhance effectiveness has become a pressing issue that needs to be
addressed.

In order to explore the role of youthful communication styles in health communication,
this study uses the articles published by the “Shenzhen Health Commission” official WeChat
account as the research object, applying the “Knowledge-Attitude-Behavior” model and
communication tone as the theoretical foundation. The study analyzes its youthful
communication tones through content analysis and in-depth interviews . The research finds
that youthful communication styles, characterized by concise and humorous language and
more interactive communication forms, successfully attract the attention of young audiences
and improve the efficiency of information dissemination. These youthful styles enhance
audience participation and interactivity, effectively increasing the acceptance and spread of
information. Additionally, the study reveals differences in the applicability of youthful
communication styles across different age groups, showing that while the style has a
significant impact on younger audiences, its effects on older groups are weaker in terms of
attitude and behavioral change. Therefore, future communication strategies should pay more

attention to the diversity of audiences and tailor approaches to meet the needs of different
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groups, further improving the overall effectiveness of health communication.

Key words: Health communication; Youthful communication tone;”Shenzhen Health

Commission” official WeChat
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