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The Communication of Public Participation in Major Public

Health Emergencies via Social Media

With the Local Government Affairs Microblog as an Example

LI Yan —ling TAN Ting SUN Long
( College of Public Management & Law Hunan Agricultural University Changsha Hunan 421002 China)

Abstract: In recent years sudden public health incidents have occurred frequently and how the government can use social media to

communicate effectively to contain the damage caused by the spread of the secondary crisis and to help organizations control the crisis

situation to the maximum has become a current research hotspot. This paper selects the H7N9 incident and the African swine fever inci-

dent as contrasting cases uses topic construction and public participation as theoretical support carries out content analysis and coding

in combination with the dual attributes of government microblogs to investigate online public attitudes and behaviors. The communica—

tion effect of the event is described. The results show that in time of public health emergency the government pays attention to the con—

struction of the governmental affairs microblog information framework ignoring the construction of the action and viewpoint framework;

the degree of public participation in the governmental affairs microblog communication is very high but the government response rate is

low. The government microblog can be used to construct and guide topics correctly so as to realize the benign interaction between the

government and the people form an effective communication mechanism of government information and improve the effect of crisis com—

munication.

Keywords: public health emergencies involving animal epidemics; Communication effect; government microblogs; content analysis
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