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Bridging the Information Lag: Alienation, Causes, and Adjustment in Risk—-Communication during Major

Public Health Emergency
QI Zhengda', ZHOU Chunxia’
(1.School of Humanities and Social Science, The Chinese University of Hong Kong, Shenzhen 518172, Guangdong, China;
2.School of Journalism and Communication, Anhui University, Hefei 230601, Anhui, China)
Abstract: The contemporary world has entered a high—risk society, where the uncontrollable factors of risks are increasing and the pre—
dictability of disasters is gradually decreasing, becoming significant characteristics of our era. Large—scale, widespread, and rapidly
spreading public health emergencies have consequently emerged as major challenges for national governance. Therefore, analyzing typi—
cal cases of risk communication during major public health emergencies is of great practical significance in order to better address the
various challenges posed by the risk society. Based on the “information lag” theoretical framework, this study takes the 2022 Shang—
hai COVID-19 prevention and control measures as a research case. By systematically organizing information released by different stake—
holders on the Weibo platform, it conducts an in—depth analysis of the main features and underlying causes of risk communication under
the influence of the information lag. Furthermore, this study proposes adaptive strategies to improve risk communication in such contexts.

Key words: risk—communication; public health emergencies; information lag; post—pandemic
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