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Abstract

After more than ten years of development, Zhihu platform has become one of the
most  influential communication carriers nowadays with its  unique
question-and-answer mode, the high intellectuality of the audience and the easily
generated public opinion field around the topic. Mainstream media have settled in one
after another and opened their media accounts in order to establish instant two-way
communication with the public and maintain harmonious public relations. However,
the construction of mainstream media organization accounts is still in the initial stage
of exploration, and there is no successful experience to follow, leading to uneven
utilization of media organization accounts, one-way communication, self-talk and
other phenomena.

Based on the news framework theory and dialogue communication theory, this
paper selects the influential media organization account of Xinhua News Agency on
Zhihu platform as the representative mainstream media, and dynamically codes the
contents of more than 1200 samples published by it in 2021, including articles, videos,
ideas, questions and answers. Analyze the communication between the mainstream
media and the public in Zhihu community. Furthermore, it is found that although
mainstream media organization accounts have many advantages in maintaining
two-way dialogue and communication with audiences in a timely, extensive and
profound way, there is still room for improvement in the frequency of interaction with
the public and the degree of familiarity with the characteristics of Zhihu. The main
problems are the inadequate use of question and answer mechanism, the lack of
"dialogue ring" between mainstream media and audience, the stereotyped form of
dialogue presentation, and the imperfect development of functions. Mainstream media
organizations have not yet given full play to the potential of dialogue.

Based on this, the author puts forward the enlightenment of mainstream media to
achieve good public communication in Zhihu Q&A community: first, multi-content
forms of enabling dialogue and communication, such as focusing on in-depth
reporting, empathy with the public; Balanced question and answer themes, covering
the long tail traffic; Focus on the video track and strengthen the media sound volume.
Second, change the concept of dialogue communication from "new", such as timely

feedback, to establish a complete dialogue loop; Firm media positioning, focus on



communication objectives; Make good use of page functions to meet public needs and
so on. By integrating various aspects, the potential of two-way communication
between mainstream media and the public is finally brought into play in the Zhihu
question-answering community, so that the mainstream voice is deeply rooted in the
hearts of the people and a harmonious public relationship is established with the
public.

Key words: Zhihu; Question and answer community; Mainstream media; Public

communication;
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