- B KA
- R - JOURNALISM RESEARCH 20204E 5512 M 1761

PN 1o 2% 21 DR F*JL P2 AR
LBy

4|||ﬂ|

A& TRFE?

(1. HEATFR R WG HEFEERE, bt 1000705 2. dERE RS #im G540, Jbat
100875)

(35 FE) Al “asighLRERFE op, HeBaEER (oD Bk, A KSR L
YR ST, R R A A ST R AT . BRAR I, BUSAIPOE R ILE R h (  S s MG
MR, AL T MBUES OB 2, B b SR G A AR, HOJB R R 3 2 fa b
aL%wmaﬁ@r*a@a%ME%m%W%,&ﬁﬁ&?&ﬁ%ﬁﬁ%ﬁﬁﬁoaﬁ,¢i%%uig

WABIEAUR R T op 5B F i TOMBE BRI .

[£5817) fehledg: 5%, HamilE

[FEDHES] 606 [ SCEAFRIRAS ] A

fEHE, WAl R LA S FEHUAH IS BOR A« 980D e AL oK 1 47 T 5
SEBUR PSR FE AL FE A e #8 U) DG M il (s 22k, 2004) o ST4FER, b
RCALPROE R AT B L= S AP A S TSR BT, W BUR I SE AL 3Rt Sk i 2 Bl
AP (PP, 2013) , DL “IHZEREIFEE”7 ARFER) 5 EAR” &8N B E )
ESHERE CGhzok, D, 2018) o MR, KEdE Kt SR8 M e AR
[ & N EE T R B SCAAE 26 A BT 34t 7 6tk . 7EMETS 5t F, ASGERBUK A T20174
R “aiEg) L EE A7 (UMK “4EHEt” O MNER, DL “EEEIE
7 (integrated crisis mapping, fRIFRICM) NELBFE T, KA KB/ FHLER
R, P SCAR A AR SR AT SEUE I R AN AT, 3R R ST DT A A 1) R
U)ﬁ#ﬁﬂ%#*&ﬁ%i@%%%ﬂ%ﬁz.(2%%@M$#*%ﬁﬁ%%%%

MEEENT x| &, EHERZT S 5 K S S AL R BT .
T, den )fﬁ«aj(%?'ﬁlﬂ SRR
[(REWB] BA =T KU “ MBS R MLH S 2 I A amr e 7 (16JJD860006) -
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TERRAL? AT ASCEE FR R BRRER, 5 AU R TCMER g A5 A AN
JENULARARREIBR R, JFNBUR SENLALHR 10 SRS SRR — e fif 2

AL Z P PLR P — S0, EEBTLURILEAHEE: 8, ZF YL EREE
PR ILE, RABORFEEMR, RO AN R, RWEES, MR
HRIT IR BABOREE RO, HEE Sl F4 b AR . 5,
G E R R, MmO, B e . FE AR, ARHR. Bt
WO IR H RS 2 RS SR FEE, JF BAEME 2 KER SV 2K,
GO R SR, S YK, R BGRT ME. =, 2R
it ieERL, (8Ll E (EREMWES, 2017) , FAATFRH AT
G, IR SRS, ARIEE R .

— ETHENANAINEEEL: BELENLEX

fENAE BT K FEIR——Benoi ti2 B MNE 12 K #18 (image repair
theory) (Benoit & Pang, 2008) FlCoombs#&H [ 1E e RGN L L (situational
crisis communication theory, MjF#KSCCT) (Coombs, 2006. 2007) —— & {FHfEA
INAEAT AIE LT R EUEFE RN, XM T RIRB RN A, T4
TIENUIGE RSN BEAE SR &, BIF T8 AT 1T 4 5% 21 46 18 U IR AN & HLA% 6 b o
BELSR I EENE, AFE R, BRSSO BRI TR I — RS (Jin &
Pang, 2010) . 4, CoombsFlHolladay (2005) Ay, MFATREW IR 25 AH &
(stakeholders) FJ1E 25 N R FLAN N SEHL NN R SRMG e I, @ LA I AT DL BE A 2%
ORI HZA A2

EHHE =T, Jin, PangflCameron (2007) F&H 7 —Frdt T15 4540 M 1 fa WAL 1%
Hig—— “BEABHLE" o X —HAE S EIRHE IR B TR fE U R A i R B
VOApiE 2. 1% (anger) . 15PN (fright) . ££fE (anxiety) FIiE{5 (sadness) ,
FE o AR 2 A B SREBE (XD AR 2 5K (Y#D @57 7 afLERE
Bl1) o fEXHE, A4 (publics) MME&SER TR MAHLE, WHFERILANZ
£k (audience) (Benoit & Pang, 2008) , FZJE+g “—BEMIGILE B @K N~
(Gonzelez-Herrero & Pratt, 1996) .

FEIX—HE PR, A AR HEIE 5y N BN BN (conative coping) FIAIZRYL R
X} (cognitive coping) o RANHYNINT R AR S PRSI AP BRICE ARG AL
S BROC Ry INFI BRSO 2248 R B AR X MC R . HAKNZS 5/KF
SRS E5EMRS5E. a2 5ERWERZL FEMAENSYS, IELEBEHLT
BRAECH AL T RS 5 B B 2R NAR O /D (R SRR ARG 770 H 0L,
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JENUVEFER 2 PGS RIR o BEASRFR A R SE LA 73 Tl 3o L o A AN ] ) 3= A 2

wmz5E
EOB5
%R 1 % 2

s b>.
&%, G BRI
HRHBE Eryes
HPE AR ] sm
3 TIRAL/HL
E/Srik

) NSk
MR Y

o PRI Hh AT

A1 /RHEX

S ity | wE

CEO #HI{E
£ 4 2R 3

Ks5%
A1 “EAHEMARX LA (Jin, Pang & Cameron, 2007; L&k, FIEM, 2018)

TEPRMRA ARG T7TH, IO 4 T Lazarus (1991) MIBFTE, H AW VEAL
Ry NP, —RRYIBIEE (primary appraisal) , FEIRARIEMGEHL AR
5 B SR AT, HARAE BRI B — 80 LA E 2 5,
R R IRY VY (secondary appraisal) , FEFRAHN H SHIER LA G
BEURFIAR K AT S VAL, X EIREE U], 2 AT ZIP Al 2 15 75 2 SR U Fh AT 3]
Fext FEHLEAF N EE . T OL T, TOMBERS YN ENL AR I A AR RES LA
PS4 . WIts4: (primary level emotion) &2 ATESEMLR AE (155 — s [a]
LG, IRHNEEE (secondary level emotion) s&AARFEJGEEIGHL T4 PIIGLE,
FHHCR TN LA B R o IR LTS 26 T WIS 4a 5 AR T ok, o mT 540 40 1 44 (] I A7
fEo HEil, TOMERMRH DU RIR FEAE KM 5 — RIR B ENYIRIE LR, )k
GNEEREIE: BRI EBERIHRAE L AE, RS 2T 3 =R 28]
NG RITE, IRBAE DR BRI F BRI AE 4 2FE R, IRIE 2 DR

TOMERAE AT 2 T B BE SN X B FE B8 AR 0, 3R AL T — AT A B A2 ——
BT A A ENAERE, DIRES SR AT Be & G 4 tk, DAEZH 2
RS il o2 & BRAL WS 2 A A BAA TR SR (Jin & Pang, 20100 . fEJLHEAN b, AC@E
I IO HELE, RET AN FETRARNES, B TCMBE SR 1) AR A0 R
Mt =, IR P E MR R — R,

37



— . XmERFREES

(=) A ERHHER

fECAmEFEM B, —J5H, BT AREER N IHEARE T2h)LE, K E
JORE SRIAFRNBURF . AP FRETR, BURFFIA L CEE — I A 4
4Ll e R A AR, I e ) A OCE R R, &)L 5 S T R A L T
AR RS, U BUR R T TR M2 R E S ML A 8 NSRS, T8 T ICMBR iR A Y
s AN Em S EE. B—JiH, KEMWREMIE P OGEmyLF g, EiHE
FOM. WPIFAIOGHITE A F LA, JF A KAL) LI D SREE, A4S 2[E U5 [E]
o IXEEAT R B AR A B E LA R IR S E AR LI . BAERE, (£
WA, Y LEE IR E YRS IR LY, FE R IR 55 i i A A B i)
B, MJETHE—RR “THEFR” Kfahl. Fit, 7EICMER MG ERJE T ARE
AAEEE, TR WRYEICMEIRAY, BURFI RSN MR FA I R EE 4

BEASLUE AR, 58— RRREILFEET, AN E SIS S5 IO IR
HA—%. #Hl, Jin, PangflCameron (2012) HIWFFFH, TR — R HE[EHL
t, FEEEENL GEIE RS BRI ENL GBURBIBA ED ) E S 4 2
B, IRRIES R, TUTgEd (EESagoE BIE) 155 TIEEL/Fiill CEss A &
D PR REYRAE SR ER REEE RS B/ kAN (EE2006EF
TRLE) TR FEEYIRIEE R B KRG RS, ek E, % - RENTA
Fhld, HEAREIERIH IO R TR i S5 8 4. XMW, £E
F A NVIGANE AR B AR BURAE AR B BIRRIE S, 12 A Z 0
HR =AM E S R IX — RIR A — PR S8, 75 T i A> Z ] A W
T FRUIARY, EH - RIRAEHF, TR E =R EE S T AE .
I, AR T S ERESE R EHLE A E T IO AR, YN — SRR T RS
HAERBINGE S, FERBECATR . sk, Bfhte (2018) DL “SeHii
BRI FEAG, BB IO R R 3 — RER g fahL S, iR A
PRIX 3 A ARV G sk et 4, ARIE I X OE SCAR I A T, RIX— R Hh A
PRI B 2 2 PO NS

L B AT LAE B, SRR R RS — R IR e LS £ SRR S
ICMBER AR BUAPAE 2 5 JF H ORI BB IERE TP 7 iEss, 7ER EESE T A LM
MR Z . BT ARG S “EPNERT]” FAAH A — e 3L, HEF
JEICMBE R 8 — RIR T ) “ SR JKahl, I B e 2 F a3 0 h E A Ak
B, AR R G AR 3 358 S “RBNIE% )7 ME, JEibi ikl
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BRi%1: EAZEB T, ARG EFHLERRZRELS L,

(=) 2~ X8yt d—ntE £ 4

TCMER R /E B A I I o NN KT WIS % S IR % . MRS 2
AMTEFENR G M TR E IR E 2 e N, EEEBARAW GBI EGESS
HEMK: MIRFEIELE R ANIGEE TG, £ B0 G0 FI A Sk J 5t 1) ik £
BRIV . IR AT ARG AR T ok, AT REPIE [N AE/E (Jin, Pang &
Cameron, 2012) o AJ W, ICMBEARXTEHLF ARG OAHIREL, HAREAEN
BN (5] 48 P b 06 AS TR B B AR 28 3 R EAT VEA ZI i . D% TIX — o5, H AT O A oA Sk
A AR

R RWFH. ZEE (2018) LULAREFERZE E], #F 5 RIAESEHURKIHN,
ARWRE 05, USSR IIGEE0R, ME SRR BUN 5 SRS BRI
YRR, AW ARSI, EMEEMEEEREHEINEZ, HREEE
W ER R B . BT SR (2017) LA B K E EREFM NG, B TR BE
fElEEIAN, RS SR, MEE SRR, TS ILERE BT, O E
TEY, FURE S L E NG R BE. Ahmed, JaidkafICho (2017) PATwitter HENEE K]
Nirbhayafit 5 4 RG], KIFRIEEETS T LLRRZL, B & AR K R TTHZE W%
§5: IS EEIIFATIIZ ARG, ERPATEI R RGBS S R A RE S,
R PATE R RREL, AP E N, EREERAC, e BETIS Rl
AR, PG R Rom s O BESTR AT ERAR, 755 WA B .

BAAKRE, AN GEIBREMIEE S, AAREZEZ U, K&, 3
o BEENEIGE AT, EEFGERE, ERVFEME, DA GRS 25 1255
59, MIEHETEEA N LT, BT AL Ekman it A JSFEAE 228 (1 %4> (Ekman,
1994; Ekman & Friesen, 1971) , #EX—XI7r, th'K (happiness) ZME—[IET
T 25M, I HAE4ECherry (2019) FVandenBos (2015) f5E X, LRk - & —Hh
firfii (pleasant) MIEZIRES, HNRE AN 2, B T#H2L/#HE (contentment/
gratification/satisfaction) . 2%/t (joy/gladness) . #H (well-being)
LEFRER . B, ARSCIR R E2:

Bi%2: AP EHLIE, REGA P ARGER, REE A OHLRRIG, &
IR WY T 2R R

W

ASCVAGIESCA NI TR R, B2 S FIERS “ s MR T A
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B 3, HETR A ARG 28 347 I & 5 704

(—) &¥#EHKR

KB TEAL B3 R B BEAE A KBRS &, DL A iEgh)LiE” C=IEET <
27 “REE” FEROCHIR WA ST N A, SN BOR201 7 11 H 220 R R A
2017 12H2H (AN RN I AL RG4R) o EX—HEA, MRS
B, HERGE T NEHEREE BRBNEETF BRI FE, GRS EC 4 T Hh AR 3
RAMEZE L. TS8R REERE ) EIRZIN10T5 %, 7 WS R 21460 75 261 fd
BENLIH I 22, 2% E AT FUREA . FERLIERE |, 216k ORI iE i G, JERERIH
T 4 638635

(=) 4R A

H TR RFEAR R ROR, FIMOREAR A 7O — OB, A 78 MR E 8 B B AL Al
1/ 10 #cdl (£963865% G 1EAUIZREIRERE, RN TARER 7GR s SCA (1
HHATO~50 e, HFTHR G MO T U ZRHLE 25 ST I 7 R A8 o IR0 1Y) 53 A
RURTFRI RO/ 108048 (5T4TTHMIE) 24T B S s 4 bnit.

TG 2559571, Jin, YanMlCameron (2012) BB 5048 F () SCUEM B2 /ANFE AR
BEARIE (n=328) , HiEFHRIEBONHM. MM TR, Kk, "RHAN LS
X T S AT o )PS5 PP 5 IR B 4 VP Al o A IX — 4 A D7 V00 A SO ANl
Mo BT MRS PGS REN DB, 2580, XRG4 vl 5 kg
AV . BRIk, AR SO E sk, BRffte (2018) OB 7T BLEE o KA E 1%
FEAM I E 77 (Quan & Ren, 2010; Wang, Chen & Thirunarayan, 2012; Larsen
et al., 2015) , FEWAXGMEKYIRSREES, TKHHROHEZRE AN
IR Ekman [l 7S FhdE A 25258 (Ekman, 1994; Ekman & Friesen, 1971) M1&%4% 5 Niwt
B PO BE. B RS T

ENTIEEE R, SHMKESE (2016) WHFFLERE, HZEABEEMRETI
FAEA0BAE NS 5L, FEXHEATHAT G — Rl WRERDRE, B e WA T
HUHECI00%%, 73 74044 gt Sd R 47 300F,  HL40 44 2 BT 53 ) 453 2 S 196 07 70 - 38 B A
FRAERG] . Frdmhd BB BGE RS, IR B 45 o I I AT S 2 AR . I
2, YISRER £ b 1) B 2 I o AE O P % 28 5 FE b 73 0 — S0 A

TENLES 2 G 07T, AN Fufl Bh /K BRI S A 1 &, e i S At
ITASME AR . BT HLES S FIE R, KT 205 2 A AR N 25 DA 28U R
D TEER A T AR, A AR I 63607 %
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AN &y

(—) AR EZHEEA

BURORE, W& (U=1.48, SD=1.007) RUtF MR EENHERA, HIRER
E (M=1.24, SD=0.911) , ZYE (U=0.32, SD=0.739) FIFESG (U=0.31, SD=0.634) %%
59, PR (M=0.03, SD=0.330) FMHiF (M=0.03, SD=0.247) Ffk. AI W, HEALHER
B, AR EEE SRR E PR, Bk, HBR15E TRk,

(=) A %—afE £ 40

B, ASCUAFEA R IR E R T BN R, AL R, B
AR AR I 23 H A X BUMN KB MELEHR, SWREZEM O E
FHIGE, PN SR B, th)E, R e AR IR ks T & 11 H 28
HALRE T AR aELss R, SREZFME Bk, MEAHEHT . #fit, &
SO SENLE R A (2017411 H22HD) « BRI (2017411 H 23 H % 20174:11
H28H) FIZEIRHA (20174E11 H29H £20174E12H2H) &

Hx, ARUERE2, ACLL24/N y— AR AL, DLRER “Prf i e 1%
R BRSO SRR ROR RIS, ShltE g — e E
2) o MHTHTBUE, EEIFEMERER, ARG ERE BT BT A, MEIEE
T, 1LH29 AU R BT ORFRFRR . 17 PRSRAE S AL 1130 2 /MR B2 e B /s
T1LA30HME A 2T, BEJE 28 TR BRI 206 TS B 0R
FRPRamESS. R FEA R I RIA T ETb, B S REFFRRIFIEE TR, TR
AR AT IR 25, R AR .

A2 WHg—atRA%A

N T EEMAE A FESE AU A A A B 4 R R s AR b, ASCHlE iR
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SEHLIST S P (0175 48 98 B S B R A A A R SE AL JHI A AR 2628 (R o WRLIAT LR
H, EBEANMENFERES, APMTUSHREE S a4 SR B A . BIRCRE, 1E
HIREZY], RRK BRI ER JLE —FHE K T ARK “EMEER”  (noral
shock) (Jasper & Poulsen, 1995) , [T HIPEIEG &k, ZEa0%
FH A28 5 SR A BRI RS2 ERVLREI B, AR E 4
WIR B sREY, HRZ . BEESEMh T “FFEAE” “BEALR” “MR” &E
BHERE, BREHWIT B, IEIIES R EIC ARl iR, By
AT I ARAE A G 2555, DO 25 SO By i BRI 4 281, HUUR s 16 4,
AR AN IREC TS, AR UE AR 45 I

K1 BN S ER

SN BRH iR
IFEE THH e Bt HEE R (gl
s 1.17 S 1.48 R 1.51
R 1.00 R 1.21 i 1.40
Bt 0.63 RR 0.33 s 0.29
PR 0.04 ERv] 0.31 RY1H 0.26
A 0 8% 0.03 W 0.03
(v 0 PRI 0.03 PR 0.03

PEBCTT LR Hy, 7RSS LT R, A A R B4 th SR B WA A R,
RHES B S5 S, TE AR 488, Bk, 3R E.

BUG, REE— R FOE % b 6 T 17 4 R A5 B B S AR R DR B e P
HEAT T SCARMRSE, R ER f T A0 &7 AR S 4 T R BRI . i,
HMERER: “BREANLAHE - BRNEELA” M. FUZ I T BUF 5 AR A7
TE ST (P38, BRI . 200, 2014) . BUAKRE, ANKE T AfHE
S L SR S5 AN AT 3 B DL R

-, KEMRERELIEESTREPEEM . XA SEREHITR, &
B DN NBURFFEIL FAE P A B AN 2 hb. Biltn, HNRFR:  “HH 2 EHTFD,
B EEAEELE R, WA IE B A A 7k R, EI R AR AR
B, 7 BN LB, Ry 36 G 6 T R R A E A AR B T T 1S A
R R T R T 4 £ S A

o, BT S B A 4 R R MBI DR, X (A
TR ADERR T —Fh AT HOERBEIIEN G, X BRAE T A A0t e R BUR LR
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P2, SN RO R A s b AR R AR I TR
B B, HMERER: Tk, kmaREgmanaerr 7P e
R Wk ey o 2R P BT L, DR IR RSN £
WEAR A AU R A FERREE , HRAE A Dol P/ BARACR, 697 6 S ML b W 5
B, NI A 73 15T A A

BN R

(—) AXFEEEB & LR KL

AICE R “TERE R PRI T, INERS IIE R A 58l
175 & — P TS A8 B AN i BE 2 T RSB LR A A s 2 L 5t

INAVINI A E RSt

MEFSHIEE R A KRG, B PR P PR £ S5 % . ETOMEALSE
—RIRE “TUEFEM” FEHFEEF, 5Jin, PangMiCameron (2012) LAK s2ext. HRfH
t (2018) HIRFFEARLL, AWML SREARE, SEHEA -, HEBFAE—TZN.
UL R FIARMBURE R, RIBIKZ; “ERNZRET]” Fpr s
T4 BAR S IR, (HPRGRGR, UK MifEEESagolEi BIET, SRR,
HUORAR . HAORE, PR e S A 0 i R 2 AR EAE LR = AN TH (k)

K2 AR FHE EAFHHT I A

“OEEEH “EBRZETT %[ Sago BH BIE
T B, K& RE. i HE. B
PERIREEUES BURF kg E A [ERI&2EREA
W e SEEEHR)R. 2EEFR
AAFEE AR AR P
F Sago JEH IR
ZIA L PEEEMIEN i &S ot

(1) faplEdk

FEENLEMT I,  “SRBZE 17 W ERLSREREME AR, BUFIHFRS
A, PR 3 2R SR A2 SR A AT AN ST . SagolET MR AR ST
RGN TR P & TCGER I, A AR 48 32 B4R 0 2 W T R BER AT B i 5 4%
UL, £ OB b, BRARLHEAFIMCTRE B, B K E
dlk, HEEEW AR AIER, W RABUFPRERTG ik, AaFEA N
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B8 TX)LIE R E ST SR, 1 EBEBUR AN, AARIEE H DA FEET “mEE
B . MAAETEES T, XFEIFER “mE” HRIFAFENL, R ABILE
PRI S MU AR A N BURME AR S L

KRR “AmEe” G — e EARE TR BUE . K S5 a 2 M4
WES. fETah, BUR TESANF. o =FH M08, mEhELed, Bua
NENBIE T AT IR F . EBURSATTRIR R, Z5F Rt g SN
I BTERINTERR 7, BUR DAEZh &5 R RN OAT CHIKAE, 2019)

— 7T, FREASEEAAERIRMN ATEUB” , BUMETTH TSR e S %
R, AR T LA T 5 TR, IR B ARSI EA A arh . HBUSIE
ETTRE, TEMDN B ARG 81 TCIE RS AR S 2, X PSS AR T BUF A1 7
IRET, 2 A KT BURF =2 T 5

T J7 L A E A A IS B 0] B A AR T BRI B A R H o, B
FREATTH, o E IR B BRI T A AR FIE YRR AR FE AR AR H AR
T, FERA—A iR, BYERE REMRE IR, T EES RN
B RTARRRE R (HBR, 20150 o IR, WU 2% 2 8] b (19 57 B AT P4
¥ (Yang, 2017) o AMAZ, A+ B EUFE— A k.

B, e ERRAAL S ST, BUNE I FE T F 30 F R m RN S A h—
TERTBURE BT IHA 00 B RIIRE, (A3 fa bl B A a A tr i SR I BURRRE T, S 8A A
(1 28 B IR0 RABAEAEZE e o AEARSCISRMI T, AR R T a2 LIS, 48w
T U

(2) NAFAE

TENARBERI L 7T, DA AR G e S R TR A E . BARskil,
KRAMA LT =AFE: (1D M2 Ehligme R (20 AT 3L E R 6
(3) AMATTX LR R B A AEA K@ DA (Jin, Pang & Cameron, 2012)
M “LOEFM" 5 “SREENURR T R LA A (i 8 P oA ok, 3
T K2 MO B M R . iR IEFan. XufZhao (2018) XtHriRM I M/ i K R0 7t
T RS I P AR SE GG ER,  IF BRI B R R R R 5 0 R, X ff
REME DA, FURBEEAGPAERIFSEES. Bk, “awiEg)ldEES
7 5 “EPNEET] BRI, BUREBESBCN .

(3) ZBIA L

FHIARGHIAFRE A SR T ARBENESR. “amEg)LEERSF” B
FERLEE R WSS, 1 7 AR EEIRLE, FERR “EEER
(Jasper & Poulsen, 1995) , KM% 5K ARG . TIX— ik F2 H5 REURE X
SWERSETRES RO LG R T ARMRESIMEE.  “EBRIMER] 8
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TIRE MG, BN SR 2 20 KB AT R A 5T, DR NE, BT H
P SRR B A I T AL S B ARME AT A, BRI 51R T A S S .

PRVANANFE AL RS

IO AN R R AR L8 A I (R 4R B BB AT, ARSOR I, TESEHLTTIA A% R i 78
L ARRRURE S R ERX 4 LIE R RIS e, PR MRS E A S TE AT
NEHEE, T EISENLE A, AU S SR WE A 9 R, BT 46 RSk ek Y SR R
F BT AL T R SRR S BT

BARKE, —J5TH, ERNLFR R, B A AN DAMR i) R 3 e, T A
HERAEEENER (K, 2018)  (HEX—HUEIHEAREA B FAMES, ik
JRA ARSI L8 I B3, AR S0 TN AR B (1) 8 JE I 10 W AT AR AR B, L
W E T IR R BRI, R T EALE .

FOrm, MR AR EE AR EZEEH E N R AAMEER
Bl (performance history) iX—#E&&Coombs (1995, 1998. 2004) $2Hi ). W5 %
B, SdARIAEMASMEL, A0ERZFRNA RIFSERIMAL (Barton,
1993; Griffin, Babin & Attaway, 1991) . FHARNRYF, AERI AT 5 NGNS
(crisis history) FIKZRFAE (relationship history) . fGHLAEFEZI54
ZREH S ENL, TR 5 EHR AL AR R I8 A7 Nid k. AR
FENLELAIOC R S 2 U A A ENL TR E 1, T4 252 (Coombs, 2004) .
RS ST, T IR ETE H AR LR 2 AR BRI BIE, A A
X IR ULIE PR BE S . X PPN R A AR R IR T A A BURF ST, N5 T A A
XTBURE BT AT B U BT

(=) ICMHE L EL Rk L

iR PA_E SR R 8 20 M 5 B, A SC R AR DA Y 1 TOME ¥ A5 A v [ 3
BN IA LA N HHEAT 7 —EMBIES % (N3 « —RIAEARKIEERME, 5
— R FEE AR BT S E S SO S K%, RN TN 4R, KR 4k
B BEAR Y = HERIRY, FE I T AR 5 26T s 21 OB R AR A2

FENGERMTTI, AT, 1 “ARESNNN—HAmS H5E” Bildit
t, A ESHEIFARTOEHR B il m KBTS SR, MapvsERKE, X—54
w5 szl BfETE (2018) HIBTFLLS ﬁﬁ*ﬁ,%%ﬁﬁ?ﬁﬁ%?T%ﬁ~ﬂ%
BARDFA RS aE M T EES . EOEARREGIT, RGP K3 S % B2
RAR &

FERS I ERETT T, ASCHE IR T HLF A T I A A 28— (RS, 390 7 fa bl $
PERFERIRSIRILERE, & 1 JRA IO HESE . O I TOMBR B AUR B 1 A Akt 2%
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FIPFIAN R 2RI —— RN 5 5 IR PG 2, HAX PRS2 2 B T2 A A
FF ARG IS TR) 4 Y NAB T 24 o BARSE 52 ASSOR A R SE LI JH A 2 AR ) B 2 D5 Y
S 7 USRI RGN AR R, HEBEA TR AR % R mik. I R4EEE)
ISR T IEHL SRR T AR A EAL, A BT aUL 3k A It R A AT
2%, DAVPASSENLBUM AN E R s . 29K, H ARy A SEmE FOE B =, A Ay
T4 5 2 RBIWEFORAE LA T SE UL B g A

B8]

— >
ARTSB 5
E ]

NAREBHBURRE

B3 ICMI b % — R4S EAE R
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issues. It is found that: Under the conditions of opinion polarization on the Internet, there
are a certain number of neutrals exist in reality. These neutrals could be divided into two
categories, some neutrals’ attitude could be considered assertively neutral, while others'
attitude would indicate ambiguity. The former neutrals include scientific progressives
and scientific neutralists, but both of them can understand the perceived risk based on
the understanding of scientific uncertainty. The latter neutrals however have stronger
perception of risk due to panic about scientific uncertainty. Moreover, the two kinds of
neutrals whose media use are mostly internet-based, expect that the state institutions and
news media organizations can give a final word as the basis for adopting their standpoints,
owing to high institutional trust.

[Keywords] neutrals; opinion polarization; media use; risk perception; trust

35 From Anger to Disgust: the Picture of Public's Emotions in Crisis Event

« LIU Nian, DING Han-qing

[Abstract] With the development of social media, emotions have become the frontier
and hotspot in the study of crisis communication in recent years. This paper took the
"RYB Kindergarten Child Abuse Incident" as an example, drew on the Integrated Crisis
Mapping (ICM) theory, and used big data and machine learning algorithms to analyze the
public's emotions in Weibo. The study found that anger and disgust were the two dominant
emotions in this crisis. With the development of this crisis, the public's negative emotions
were always strong, and they experienced the evolution from anger to disgust. The main
reason was that the official response did not play a good emotional guidance effect, but
caused a rebound in negative emotions like disgust and anger. On one hand, this variation
mainly resulted from government's excessive speech control during the crisis management
phase, which caused the further confrontation of public discourse. On the other hand, it
was due to the "performance history" of the government in other past incidents, which had
caused public disappointment and distrust of the government. Finally, based on the above
conclusions, this paper revised and developed the ICM theoretical model in the Chinese
context and proposed corresponding strategies for government crisis communication.

[Keywords] crisis communication; emotion; integrated crisis mapping
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