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during COVID-19 pandemic. Research objects included news agencies, government
organs, opinion leaders, active users and social media public, in order to fully understand
the entire picture of co-evolution process among a variety of discussion actors. The results
pointed to four different stages in the evolution of public opinion during the pandemic. The
division and convergence among different actors during that evolution also became clear,
highlighting the dynamic interactions among multi-actors in the online public sphere.

[Keywords] COVID-19; public opinion; temporal pattern; longitudinal study; multi-actors

34 New Mainstream Media's Advertising Image Communication during a Public

Crisis: An exploratory study of the People's Daily

- WU Lai-an

[Abstract] This paper explores how the current new mainstream media dealt with a
public crisis through its advertising images based on a sample of advertisements on the
prevention of COVID-19 on WeChat by the People's Daily.The new mainstream media
actively utilized the three-level interaction among the linguistic information, denotative
and connotative images to deal with the crisis and carry out social mobilization. However,
there appeared some conflicts between the images and the external reality, audience and
message itself during the process of communication that was inherently advertising. This
study sheds some insight on the functional advantages and communication strategies of
image persuasion of advertising empowered by new technologies in its coping with a crisis,
the media's emergency responses and transformation of their abilities in crisis management.
This study renders practical implications on the abilities of the new mainstream media
in crisis management and their experience in dealing with crises. It also points to new
research topics on how advertising may step out the crisis-ridden industry and find new
expressions and development paths.

[Keywords] public crisis; public service advertisement; image communication; People's

Daily; national image
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