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—. BREAMN R ENIR: VAR R ®

DN T V75 WA B 53 M Bt R R AR G R, AR SO B A A B SR A HEAT TR
BN AEREEIM (ONKID LA “EEAZHR7 “HAASH R “HENsh " ik
A7 MR CHIZERT CENBURT SRR EHA R RS, EBRATE B A
KWL E, 193] H2002F 2201954208 hXCHAR R, fRaE R, &P GRiR
WAFEMEREE L) —CREFETF20024, hCEERER “BHR7 , HAENFHUMA
BT “BERRO. WFIE. R, BAEMST MR, 2002) 2555 A
RLTEENAER, 8 AR N SCIR T R A . W R, AR HE R 28 45 SR B 5 1) Uk R
RIS KRE, BB AE20109 1/ f5 1B W13 B A 2 00, F KR EIE20134F
LB N, HIE B 520099 F IR HE R BLIT . 201 TAE I TRAE H U5 S 4L S AR T8
WA B P A B s BEE BN RSB S TN ER, I
XA B RS IR SR, WFACAE20164E 2 8 HH LS 22 Je b I & SC i T = 4F
MR SCENE T RS, BSOS RANHT, DRI AT 0 & I A 20 S U kAT 3]
B, DUAE fe HNE S SRR G (]

(#FERFR . RIBEPEIMIE L EREE)
B A3 R s F R EBHSHFFER (2002—20194 )

R SC 2 O B 3R] AT 7T A 2R SCRREBEAT WAL IR 38 . W2 PR, B, AT 62% 1)
FRIEFE T 28 A SL SRR« A 1B R A RRCR AR, o T4E%2
BB AT Z, ST IRI48%; A KK ARG B RAE M 2% A S H AR il i &
HEJRIVHE 2 15 11 P DL R SE LA o R AR A HEAT BRAR 51 IR RIE T L0 15 L 10%; R KAk
B ANAE SIS A2 Bl DU RE b U o] BBl S A 1R DORE 15 B 8 (R E FE 240 o Eld%e. LK,
T3 220K BB E 236 BEMECIR 3l 03 I RL A 2RI KRB 3 AR AT, 5 80 3l AL
NEZRH AR RPE— 7, HPEZRER. WA GUERENF (nedia events)
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(3. R, 2000: 1) PP LR RN KARBEN B R EZG kR —, b
SR UGB 7% FARSUBUE B P S A BOG B N TR Be S BT EERMINAR
B B B AT B SR B R H BB R . BRIbZAh, BEEE T B, A
2. ERMEE T ABERPEL RS SNEN ABRFERIENEL, T
H A7 15%, IXRUGE L 5L S IBZ ARG, PRI ARG AL S BEA iy £2 URE
B FseBAtEsh e hubrT W, T ETES MS 3 R R =g B
—NHE BT RRARENB R, BT RRER OGN FMES;, EoovA Mk
WAt AZ sl b1 =8B EE X AmiEsh. ERMERE T AR SR ILE
IBBNIBEA ) BIHLA

oy 1% = KRENFHA TN
= RN FERFRRREN B
WL N FE R R RN B
LR AN FERFR R AR 533
ENWERR)
« HEIEHFEN A
a%
o = BUAEN R
= Epah

(B RR: ARYE T B o Mie k& REHE)

B2 WAz AR, =& B (2002—20194F )

(—) ZRIBX L EHRIAR: AKX AEIE 0PN F 4+

FEARARS TR AL S AR AAERRI AR, B3 AW I E ER E R R i H B
W B A A LEAT R AR BUA S R ERE S R 5E P R4, WA iE B
IRBGREERE R RN E R 3 Rk R — &2y, SBUASI RMESHLE, HEER
FRESE |25 A T BUa 3l i

RARGEARIF AR, B3 R Dh g T2 2RI RRMERRAGL, MR BOAR, BN
L. FRR RGN SRS Sl EASRIN R (G JE3855ESN, R
UL X R FF R E AL 2 E R EHRRANASER R, B 38387 “4ER” “m
7 SERHE (B, R, 20000 1) o REARHERIME. oA EOCRCSUREA FEAR A
AR AT HR . EAHTE EAR R, A LU A ) S A R AT A B R TR, 2
AR A 0 P i 8 L ok AR IX — P SE I 2o B AnfE AR A0 aE sl . b i
R ER A 0. FE PR B S ELRR A =R, KRB EBUA AT 25 8 ([ heis,
2008) FIE I T 5 FE MU S R SRt Y B B0a 3 SR R BT H A AOE . 23D
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GUSARS, RAENTEE KA @R H R R, SN R R, K208
T 2 LS5 503 B B AR SRR AR 0 S B b B, B B A A AR ik
ERRZ) REE . KA ol i 8 0 F Rl B i AR . B ALE T 8y, A
A RAE R XRS5 55 5 R HAEUE AR T, (&6 RS REEUF R, el
25 Gy W AT A 1) 2 DGR R AL 2 E IR B AR, AT Bk BE ThEE (i
t, 2009) .

b E R S54SR RHB BARGHRIIRE L. ARBURS S5HIME, Kk
NS 5EKBUAE) RFEIR, W ERNAN AR P S gUsGE X R EEAN
RS SURAET — 8. AP, KA D REE RN “IHE” M
“RE” (PN, 2008) ; EEHESLEEN, SRR, FiE. 51 CEFEIER A $3E
M A 2B Z I FAHESE, B R AR SRIEA RN RS S5 IR IR 3 B AT 30 &
CAMEL, 2014) o AEREES T, BT RRENSBGEGIEMTSEE M6, F
B I 3 1) R B A T AN AN B B I AROE T R R R . RBIPE SRR A, LR
TAF A R IE R FIBUE IR 2 IR0 B bR, B 2 K48 B A0 18
75 1) 2 AN 2% ) PR R /N SR ke s SR BT Ml SR . HESEATE1E 7 iz s (B H %,
20100 , XTI, BUREAIR, A% & RKABARS 5N Mt 2iE3) %5
PRSI BB FA R MEAE S B 7 BRI, BB A AR SEIL T HOARIREL, A
BB RATFBRMEN S R 7B SIS 2, 4 TS EEFR0, EN T Ciiitiss
) EBCN Z A FROGE RGO . (B, EfTRSES B Er” BE T4
IR, SRMTERARRIAR P OIT R 5 RRN “EN S M Esml (i
NS BREESC, 20110 , FAHF ROES VEUE B0k A A 2 RBUA E I 2 d . e
ROANEEAPE A I 7R, X — TR R S) T B 2 R G RIS T i3 o, {H 55—
Jitfl, PR “HANHEE” S “BEE” M CUREL” MBS (FERE. 3. BR
. T, 2017)

(=) BABMREERS R : AR FOHERFHSH

n FSCEILATR, BB BITE20 L04F /i 5 12 i 19 2 % SR 2 O, SCE R
G A A AN20095 FriRHE H E . 201 LI TRAE H A0S 45 B0 732 A8 FE Ao e (] Bt
MG, BIEWER T, BN AR FEES SRR, SEARBL. itk
FfE RS RS R EAAE. BT BN AL T ARBUAS 5 IS 451,
WS T ARMS S5 RGE, BT MR EX-HIAMRE TR R (38,
2011) , FrERRISEER M S5 AR IRIE . &5, SUb A S AREATUR A T AE 1S 2
BRI CT R, 2009) o HEEMEIARTEH BB A L4 S5HE
B R R A P SR AN R B I, ERR T AR S SEHIMERA, ERE
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ANRBFIER S B A ST ERHES) 2 RoAL 23 KR 25 18] 25 5 T 265 45 AN m] il = (i 3t
MEBREMERE ) GEAZ, 2015) .

IR, #EAC SRR PR A B 570 T 52 B0 PR A R AE 3 R T T RHRR B HE 1 “ 55
B HELL, AR DM RAE N L, DB 103 01 & IR B A A
Y, MRtatEd. ARNSHINTRIE RIS, 2 55 ETFRIFEED
NHIR 2435, T G0 )8 S5, S “HEBEBRI 7 FRE, mutigh T
UERBN7 (BERK, 2009 F1OCCIEEEBTST (EEL. mIRE, 2012) B HTHESE.
FEMCFIEEE N, 15 ERFIA AN —FiRs i (A im0, At — Rl iss A 34
B GO, 2017) 5 [FR, (HERE —FOEERREAE SR, BRI T RRE T
FAF N REEAANE TR, RRREBUANL S S AU TR RN SR (g,
2019)

WAk, CEARFN G A RGBT WA R A R LR T, R
SRGIRIAEES RO, B T — AR W SR EGE SO0, il ‘BTG 7 REEL)
%, f8W “JEE7 MALSRIE, M AERBIIE R . R H KRR, 3
VB — PP B FEUE. XRUE. ERERT R 0 SR M R RGN AR, DUEER
AATERST, @S AR SR BLEACH T TRIATE) (X, 2016) o BR&ikzsh, W]
FERME 23 SR — 2 13 R, vk E A L7 B3 AT s)
HEERIOCH OGS, TP AELORAT . A ST AR AT 3 A A A A N R AE
B LA (RN, M2aiE, 2019) o (HERSREE,  H T8 3) B iE R 2R R T
SN B DU, DA B A A 5 DA R 2 A AT AN A S I PR A BRARAE A S
FO R PIREAMA, (ARG ER D, — BN B RE ATV T A [F
TSGR BLEY, JUHX SR 515 BEA CRAEAS BIEEA) 1 H3)K8 R 26t
ZRIE, BABORIIHE T

(=) MEXERESEKRAR: EALEZFHGENH R

R RN B T G X L b A (5] S5 A AE SR —— A S AR A
o MRS R AN REE G5 FRMMEEFIES) . RS LA #Tah LR
Pt &iash, BONEEAsh R S — R AR . R A REAE 1973 TR
P4t 2xi85) (McCarthy & Zald, 1973) , FFWIHH /b @ sh S . MEm &
Wik (McCarthy & Wolfson, 1988) . ILEVEAZIEEIFRAMSERE AN, B
PEIESCYERRE AT, A5 O R B (A TR FE A i, — RS2 30 AN A X P A4k A [
(80%LAL) () 32 Xk, /D2 G ML RS, IR ARG 01 P 1) S R
(McCarthy & Wolfson, 1988) . T EZEERIERIS . MaRIT . RikFE X
IEENEHT, SRV 2B B LA 5 WA (R HLRG R R R BB R, AN T BRI
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KETTERAT P A — MR ) 5277 (McCarthy & Wolfson, 1988) .

EHEES T, LRSIy & RIRE L. R EBE X H A I
GRS . FIZRR A, KRB AR A A B TR 2 R AT i, 385 U B
HILFEHES AR R . — RS, T RAUGEAEE 4% B — BRI E A 7R
M Z A BESE AL BN 01, JERRAELREMATAIN ) GRBHT, 2009) , BT RIENE
A AN E R W IL R B R RO BRSNS R A s 3 i R EBOE, i,
CHRFIERE R R T CARIRHAET (ER/hEE. FRE, 2019; FNE . MEEE, 2016;
Futdh. R, R, 2016) FWGREE LIE3);  “REPFEHR” (TR P
W, 2013) « “PRMSEEE” (R, BN, 2019) . “HRBFET NFHEFH,
2013) HEAMIEH; WA ¥ E T HEEELRE b R AL E S A e (R,
2019) . L) FUEE ARG, EIEAT T LA N % U R AH 1 A JLER BE,
A AN T B, B MRE, SIRERRERMAAS S, HEENBUTRE
FFE, ML A AR BRE . BRI RIBOR WRE I R b . T IR ERAME
BRI ORBUR, RIS 2 BB ARSI By, ARG R IR AR 1) R g B e S RE (5722
8], 2018)

gr BTk, AN B RBGE FEA LN =M. o, REE m AR
PR B LT ST, S DL T VA2 ok BB A 3% 2 s =
T IS ERIRABUN RN F A, P R R R R SR S A B 5 Y
X H=, BEEZEZ. AwiEs). FRMEE S BEAFESR L ET . =Mk
BAMEARN, W5l T ARRSRE S o, (Bl TARRZEROM S BRI ik R
FAEZ R, BRI AR A A o SOAS W] s = A e SO AN BR S ZH IR, AT 51 R R
SHER, SR AR T —iREl, HEHI T SMSIRAALR R, Wik,
XoF A 2 S R R P SR AT AR R RN, AR AR LB,

Z.EAEAN S R R BT BR

XN Bl BT TR BSOS SR A R G R DL, i TN 3l R 0 2 2 B X e
o IMZEANBRPEIEN, 5B GBS 1R IRAAG @A, X+
TEHEN B R NREIFER, B4 T2 WERAE S E AR, AR
SRIBELNAAIL TR R “AEA RN & DL RIS RS FAR T (2
Mo, 2014: 238) , i EIRBEEE AR F R AR A, BB DI RO Y i
WAGME, X—J5iEE T ERAFIRER, 578 AR ERREL, e,
VEIE A FLE A .

B, MR “ER R RRKEERE T, A E A AR T LR LA F R
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XATER” (24, 2014: 312) o BA3h R TR 548404 B A HOR AN
Wk R AN, WA A EAME RN “BEAsh 7 (ERR. LR, 2015) . ‘Ut
A 7 GEROCAE, 2011« “ERFN7 BEER, 2008) .« “WEIR7
I, 20100 2R 77 R, WS T A EBARR BN R S5 ) @ . B
WA 2 M TAE G KRN 3 B Fe i, AR3R “HSRIE—Fr e At 23 RGE, 2
X~ ARBABUR I EF A LTS, JF 2 e R E A 2 IR, A2 A AR
FRRES, B, BUMEY, KWHES 5B ELLTHHMER” (£
i, 2017) , UEFPREBAAR AR KIBOR R, BN E XK AR SBEGE B s
XAt RICEAR TR AR BN PR R R, N3 X — i AR 1R IE
KW MEFE K, FEEH CDLEBMIERES, Eihz L8 K58 HIIRS
NIRRT A £5iEEh 7 B, 2010) B BAARE RGN B 5 AR NIk E 1
HE), EBFNL BRSEES, 2SR E A T H RS L, W5 365 3 M
RZ5Hd, JREL EEA NERERT ANER” (R, 2EE, 2016) @il
o W7, JRATAEL MR BT BOR BT A RCH 3 R A
BEMREFEFENL . ZREBREH R 2E)” B “HENR7 (ER. =T
2017)  WIZEEHAR “EAME. ANEREN BRI EHERE” B B IERA LKD) o
ZEA L HARURSRIEMIAS B BT BB LI (0 “Biah i 7 GEIRIS. M5, 2018)
SME. FPRMERERRAE SR, BEIRFE. IR RE RS E T AR 2
o AFFHINAMER MBS 2 R« v G A B AR AR B B R
(HHTR. 24, 2014) , FRAVAE ST B S0 AR AERs 32 R ARBARFN B AR 1) 5] A
AR SRR TR IR

Hx, RRZERHSWIN T REEEEARENIEISVIAMAMA, WEE5EAN )R
IR LR “BEM bt d”  (RRFE. &8, =M, 2013) . “KRHFshin” (i
WIE, 2017)  “HiAB7 OB, EmRE, 2016) . “HEAEEE” (JAHME. M=
B, 2017) %, EATREA MRS LA O, (H X RN RI IR IR, AR Cu
TG RABAR “ P @ i B AT E E B s, E B 5L B O Bk T HES)
FlaiVRRIRAFM R I H “@d TSR IR ATy (BRRAE. &R, #
=B, 2013) , AFHEFRMEH “ARMEHFE L7 —IARMEE ©FE SR E 1 H
i, EB SIS G AT U3 51T 51 K B2 BB BT BUER N AT AR 45 I RE AR VAT
37 (B, 2017) o EARBHFCRA TSR AT S Pie e KO7iE, ko
R EL IR I 4 58 T A e /R B L P4 B IR O AT B E A 7 2 B s R R
WNAEZ . T BSR4 B NS SRS I TE DG AT B W fTis B AR A A IR
15 RKARBEN R I BAd 7 e B & T SRR T AN BRI N A AP L2 A 43
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BRI A AT, B FEAT B WA (5 B AN B S AT B ZA . R AR SRAE 2R R0 5 T2 3 Sl
AP

Bk, “EEABI7 M. RRIEHE “EN R4 BSET RS ERA )
SRIAHDCNE, IF HARZ D) T MK AR BEAR I AR S 4L 2 A B AR P R 1 SRR 70 Rk 4% (R 3
A FERABEAREIAR, WA 3h 058 22 MR I 5K 3 DA R R i —3 48, KA i 4
EE2MOGUEE RS, I “BE” Z0k3 5, WiEX—BG s Xz, B
B R A BB R AR S AL Z . X AR 8. RRAR <A E AT
Z N BF R 1 AL B R D SR SR RN S AT A 7E BB B THAL
MRS T, A3 5N E K EAE B ARG 7 B R e A R4 RIEEREAT 2, A
M “HEBh 2 WA DGR ILE] “ R B G HGT R, IRl A RIE
Ko B R EMAESSERREE, R AP T A SRR I AR 2%
EEEM RTZ R IR A LB R R B (BRI BRBESC, 2011) BY
AL GERME. HBL. RIRME. H, 2017) . BOREHHKEANE M
TEP EESE T AR MR C MILIRPEAGRB P I 1) AR S R CRIEAE,
2015) AR, HAFEINMR, 29 A F 0B AR BN BRI A 5 R R
XU e S, TAESEPRIZ A, BT IREE T A BEA SR 58 248 ) I/ AL
TIYgER TS, HMES . BRRITEZ R A TAL SR, E SR EF
R MERGE RIS BOACR, n “SE AR RSO BEAMEEE REA
%%, SEURNFMN 47 5 “s2” RETRRMSZR.

wa, BB RS BUREEZ SR S, 5 vkt a 3 iS4
R TATHEBME RN G BUAsho . 1HE&Eh . LR RSN & & B ARG, (3
EWE B A T PAEE 2R R TE A BHARAR, B RN R EETF R, HAZR
HAE 1 SN R 4w HIAE R — B LR flh, (HFEEENRE, &AM,
A& fa P8 i TR 2, 15 MR AR S ) 0L B AR B . WnAE AL 2 B4 4
B, RS- ERWAE TR AN BRI, I T 2B, 5
T 1 B S A Ve . I e . AR RIS, i i) B ) B R B B EE G
BURE RS . 4@ S EA B A . [E KB SURIECA 3 D3 AR 9T 30 ] 3 A A R
F ORISR LA RN THEZEE) . ARES. RIEF USHEHR, ©
AT B AR R AR A R I B IRAT T R IR B SRR

B, BT ORISR SR IR A DA KA [ R WAL IR AR
DS, WA B AR E M2 . MR R B A A I % . TR
R, —J7 T & RO S RAFAE “ MIERMECGRBI Mo 1 “fRM S ER " CRIE
g, 2015) BUSE: 55— 5 T2 TR RIS, BEA I PR RIS E R A T IR AR,
FEA T ZFINEN AT, I MR SR S B, BUR YIRS, R E
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THMEEKR, B O HZ BB LA ENECR, ZIAGAUR R B,
ASCEFRMT SRR B AR PR, REETIESGRIE S et (FRE STt
IR RR I, RS 2l GO RI RS BB . VBRI S AR I AT RS 50, & ARk
FRMEBITT, BAEIIKERIE, WEIMY KEEThESSTaNERE, el
B ERBAR B LR SR F AR, A A E N LA Y R ANE BB i
TR B) G RAER AT

= “TMERT ERETENG RN R REE

T, HEA B BB SR AR R A TES . e KR BURRERR
MAeAe. FEMAEE B, IR 2h SIS B B A T B IR B, RS
(2018) BRERWAEFFIEHE “Gr” MEREPARE MR “AEIARR EIEH
AR R SOCEM AR, TR %8 B P — MR, st AERE 7
W& EHPTRI. 7 BEEN TR RBOR . W F RS ELE T 2N, SR 5 5
TRIRIERAR NS %, AR SZR i “ AR RGBSR AT, B 1 5 i
[ 55 0 B T A A R B B B I S, AR SEHLEE N B SRR R BB AR SR I A A
SHEREH . 1 CIWEBRE” WAL BN RAPEIR B AR SOR IRIESE D5
INUARZRANE R, LALh et FC AR Sl

(=) SR EAR: KRB, BXFENEMEEAN S TIREF

201 Z0504E A, R W $ ol BE BT RE A N XTI I R HLER N (chat
bots) WM. WESH, EMRKMNEAERT, 58RO URERNRZE, &
KB NSHLEE, JF 2B S HRBE A&, PSRN el SOsiE £ sl 2 47
ERBh B IEWEATE (2014: 9 ONBEA RS T i Rr e I A AT sl B/ <38
B XA P SR RO, 5 R B DL AR 38 P 7 BRI AR R T 58 B
W% FE “TTEE” BMT, B S SRR G RN CRRBHRS B )
RIS (B, s ZEILRAEEIMEIR. Bk, BRES 3 4T3 LS R
IR A SR RIS ASRENSL 7 B B — 5 e A AR, BRI 2 B
HRBh IR .

AR A A 2 G R SR i o, A AS I EAE R S AR A UG 3N A AR,
51 X 2% BRI A 1 D0 R 0 AT EAT RSO IN T, B O AHE BT S SORK,
R AR URR A O BT i B ST EIEZE, Hoe & H R RN T 3RS KRB R
HIFRET: —Jrm, KARBAREAE G R ARKIFR, ik RERkmms; 55—
JIH, KRG B A AR T DR, ) DA BaRoiE S A — % AL AT ik
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PE (AL, 2011: 162) o KABAREUEN “RIFE 7 ERCE 77 Bt 5 R i 1) b
B, B “HEZREES” WS, T RIAIRIE 7 RIS ST AESE, A R T 4 AR SR T A
NBURHES, IHFREAKBERMEN. (G, 2013) , KRABEEIE D) R E14ES 52
TN RERE S, S A BRI N B RAABITE R T A TSI A
BB MimBE, 2017) , JLRES) T HERERE

T8 R AR BEAR 5 41 28 AR EISIE A WFE B s, A2 A — NEER) R
e——H WA HIER . HASHARATER A S O A AR B E], W57
WL W2 Bl I () AR DCRFIE B R AR AL A LA BT, IR LIS AL 2 . A
R, RIS AN FEE SR AR MAE, HALSAT AMRE D g,
BLLH TR R KRE, A2 HLas A AT o S LN I B AR 5 458 B 1) K A 45 B
(Savvopoulos, 2018) , HEEZS5RIVFRM . BIZ i EEHEE RN LI , H5AK
1T NIIX AT SN . RN, Ferrara (2014) 252 KWL, AN AN N 117
BEE SR E B AR S5 27 A R AR, (HAR SR IR R B BN IE DL N B 3l
K, FMFBOREUEL G BRER. RPZAEEIRBNE. BHRETERNL, Fi
FEBAH A S E TR BN, @ flis s S AR h IR 55
B, MR BOR R E S AT HLES A oK [ B0 52 m RBUIE 3l 51 20 7E
“CHEATHL AR NHFBHIE NFEI20 1048 36 [E tp ik 287 (Ferrara, 2014) . “ZMidigl
ISTSFI AT WA S 52 NI ZL”  (Subrahmanian, 2016) . “BEUAHLEE AN
ANTEEBRR AT GGkt BT, MEE, 2019) SZEphBE 4R,

TEARFME L T F I A EA AR, NS ANZT RO F L, BEIRES
WAL TR NEL, XA 2 AN B LA R OS2 R BN AR R
MEEFRE. ENSGHZHEANIAEREN RS, ARSI VT BB R
DNIAT B3 I AT A UL B AR R I AE IR B B3R M0 ZH U LSS LA N K BN IE A 3l G
ANATECER ) AR, = F 2B A R 77 S 5 08 F BR AL 52 e ) 28 = B (1 2E S R
F& o Sy MR =R A 2 01 E AR IR B AR, R LB AR A BRI AR A L
ZRI R AR R 5

(Z) FRFKX: BFEEANS YRS G AL S IEHE

DA WA BN O B . DDA B A BN, 2 2R TR A MR R ST, A
NS BARHR &P BAR S BAERRRARIE A, R4k, 78 B, EECMSE, kA
OB AL AR S AN ES) R AR, X e R P R A B D3RR R () ) EE 2P
i R

XFT WD R AR, 22 e PO SE AR “ DB SRR, DO g
NV AR 2838 H R e HE AR X B RS R 5 A8 e
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e PR B AR S Z BRI (F25e 7L, 2000: 167-168, 172, 275) , #f
RN SR RIOE . BRI (2010: 144) YONEEAAUERINE T RIS
BASHR AL 2R, [EI A HE F DAY IR e 5 B LR, Wisgs . Bk RE
PEANFIEET . 250 (2014: 161D WX 73 TS IARIE IR, KA BEHE v ae A6 4% 7
TEANAF LR AR A A SN, W DARRABRRIRIE . 4 R AL 380 B A 1R T
IRZ IR, A TR E SONERYERE S, FRIBIALRETT 2, el 2 Fia WAl iX 277 :0Rk
NILERIBARTE R, N RZ R SCKRE, RN IR, 208 551555 R I 5 E A nT
WRNEES . HBAME (2014) HEEABEPAHEEVEBUEE S R IAEAF B, RO EL
MG TR, XA T, HRES. GERBE. FSRWmREA. AR
SHIMEARFB, #TAANBIEATEwE . $E50T (2017) NLRZEE, A IR
FRE B, RN RS MR, RS SRR, WEAEFERNEE L RZICZ
AbTAEEh, AR — R EA

T HBCRIT BG5S ER. BT, RBEEHARWEIXR, BHE.
& IRE. TANESREBEN S T2 — 2B HENMER, w%d
Dorit MillerMiHeike Weber (2013) EREAZiH 5L 4k B3N AP sLIA G AWM. I
—NENFEARNBHE GBS HED , KR miE i AN (i B &K
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49 The Charm of Voice: An Empirical Study of the Impact of Vocal Attractiveness

on Users' Willingness to Pay for Online Knowledge Audios Knowledge

- LI Wu, HU Bo

[Abstract] In the context of rapidly developing paid knowledge payment market, this
study aims to add to the discussion on users' willingnmess to pay for online knowledge
audios knowledge. Specifically, this study examines the role of voccalie attractiveness as
a communication medium on users' information processing and consumption decision-
making of online audio knowledge audios. Drawing upon heuristic systematic model, the
present study developed a moderated-mediation model to better understand the impact of
speakers' vocal attractiveness on users' willingness to pay and the underlying mechanism.
An online survey approach was conductused to collect data. The findings provided support
for the research model. Users' willingness to pay was found to be influenced by speaker's
vocal attractiveness through their perception of content quality as the mediator. Specifically,
among the users with high free mentality, users' perception of content quality fully
mediates the relationship between speaker’s vocal attractiveness and users' willingness to
pay, whereas among those with low free mentality, it plays a partial mediation role between
those two variables.

[Keywords] vocal communication; knowledge payment; online audio knowledge audio;

heuristic systematic model

61 Media Mobilization: Conceptual Clarification and Future Direction

+ GUO Xiao-an, HUO Feng

[Abstract] By reviewing domestic literature on media mobilization from 2002 to 2019,
the study found similar concepts are complicated and the issues about media mobilization
research have the following bias. The first approach applies the concept of media events
proposed by Dayan and Katz, such as the celebration, ceremony, competition and other
activities planned by mass media. The second approach is focusing on new media events
with social protest in the background of social media. The third approach is exploring the
consensus movements in such fields as patriotism movements, public welfare activities,

mainstream value advocacy and environmental protection. Different research approaches
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rely on different disciplines and knowledge, which also objectively leads to the misuse
and confusion of the concept. With the development of artificial intelligence technology,
wearable devices and social robots being widely used in daily life, the mediated
communication mode with "absence of body" will be broken. The phenomenon of man-
machine fusion, multi-screen interaction, and embodied communication makes boundaries
between the material media and information media fuzzy. Future research on media
mobilization requires an interdisciplinary dialogue. From subjects, texts as well as channels
of mobilization, concept of media mobilization should be established that contains internal
system from mediated communication to integration and embodied communication, which
will expands the imagination of media mobilization.

[Keywords] media mobilization; social mobilization; information media; material media;

media events

76 Cultural Proximity and Mediatized Empathy: Digitalized Public Diplomacy
During the Covid-19 Pandemic

+ PENG Xiu-bin

[Abstract] The logic of empathy is influenced by media logic under the context of
mediatization, causing a mediatization-based empathy communication. By examining the
official Sina blog of the Japanese Embassy based in China, and related comments during
the COVID-19 pandemic, this research discusses the features and changes of mediatized
empathy under a digitalized environment. Results show that the Japanese embassy
performed digitalized public diplomacy by leveraging cultural proximity between China
and Japan, which helped generating mediatized empathy among Chinese netizens. Social
media logic, by enabling multiple ways of expressing empathy in a digital environment,
has brought about changes in the logic of empathy as well. While emotional empathy bursts
out promptly, cognitive empathy was found to last longer, and the declining rate in the
latter is slower than that in the former. Meanwhile, the mediatized empathy between China
and Japan is highly contextualized wherein cultural proximity and historical conflicts cause
empathy and counter-empathy to intertwine and influence one other.

[Keywords] media logic; empathy logic; context; proximity; conflict
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