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Tourists' Perception of Industrial Heritage Based on the Analysis of Web Text:
A Case Study of the Eastern Suburb Memory Park in Chengdu
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Abstract With the protection needs and tourism value of industrial heritage are widely recognized by the society, tourism-oriented
industrial heritage renewal and protection projects are emerging in various places. Taking the Eastern Suburb Memory Park of Chengdu as
an example, we analyze the text data of online reviews by content analysis method, quantitatively measuring tourists' perception deviation,
emotional distribution and marginal elements, then we analyze the existing problems. Finally we put forward optimization suggestions from
the aspects of maintaining authenticity, excavating spiritual connotation, creating space and setting business format.
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