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ABSTRACT

With the development of online media, "Internet+Crowdfunding” has opened up
a new functional communication field. The self-writing of crowdfunding users on the
platform constitutes a new communication landscape in the new media context. With
the powerful social network feature of the Internet era, the various online public
welfare medical crowdfunding platforms, represented by Waterdrop, have become the
first choice for many helpers who try to alleviate the plight of the poor due to illness
and the poor due to illness through public welfare crowdfunding. Crowdfunding
narratives are an important link between those who seek help and potential donors, so
it is especially necessary to study crowdfunding narratives of major medical illnesses
on online public welfare platforms. In-depth analysis of the narrative dimensions,
narrative transmission process, and narrative transmission effects of crowdfunding in
major medical care on online public welfare platforms can help to improve people's
narrative literacy and predict the development trend of crowdfunding narratives,
enrich the observation perspective of individual media performance in the Internet,
and explore the social role of media in connecting different groups.

This study uses narratology and narrative transmission theory as the theoretical
basis, Hu Yamin's book Narratology as the framework for the division of narrative
dimensions, and the content analysis, case study and questionnaire methods to analyze
how- online public health care crowdfunders lay out their help stories, how the
narrative content has a persuasive effect, and what kind of narrative transmission is
more effective.

First, this study analyzes the narratives of major medical fundraisers on online
public service platforms in four dimensions: narrator, narrative perspective, narrative
time, and narrative story composition. The analysis found that the current narratives
of online medical crowdfunding for major illnesses are often based on the traditional
Chinese moral values, and they portray themselves as the idealized target worthy of
help, but there are also shortcomings such as the exposure of bad images and the lack
of narratives about patients' good qualities. The single-focused perspective narrative is
a good narrative foundation for emotional mobilization in the help-seeking process,
while the single-line narrative helps the help-seekers to complete the basic narrative

structure, but the single content makes the story lack sufficient details;



WFRAZFEBFEAHR I

Second, this study uses the Narrative Transportation theory proposed by the
American social psychologist Green in 2000 to explain the persuasive mechanism of
online public service major medical crowdfunding narratives. We analyze the factors,
processes, and results of narrative transportation in online public health care
crowdfunding and find that a high-quality narrative can transport potential donors into
the help-seeking story and generate identification and substitution for the help-seeker
in the strong emotional ups and downs, and eventually generate a will that is
consistent with the tendency of the help-seeker, but the duration of the final will is
also influenced by the real environment.

Again, in order to investigafe what kind of narrative transmission is more
effective, this study investigated seven narrative dimensions, including headline
information content, gender orientation, negative image avoidance, narrative
perspective, narrative strategy, plot twists, and narrative line number, through
"paired-samples t-test” and "one-way ANOVA". The effect of different narrative
styles on the transmission of seven narrative dimensions was compared, and it was
determined that there was a significant difference between different narrative styles
on the persuasive effect of potential donors' willingness to donate.

Finally, based on the analysis of 135 cases of major medical crowdfunding
projects in the previous paper and related literature as the basis and judgment criteria,
this study makes three major trend predictions on the trend of major medical
crowdfunding narratives that narratives will move from self-booking to agency, from
homogenization to personalization, and that false narrative elements will move from
concealment to exposure.

Most current research on narrative theory revolves around genres such as fiction,
journalism, and film, and research on narratives of major medical crowdfunding on
online public service platforms is relatively rare. This study enriches the research
related to online public service crowdfunding projects and expands the scope of
applied research in narrative theory. The combination of narrative theory and
narrative transmission theory also enriches the research on narrative dynamics and
processes. At the same time, the study of online public service crowdfunding
narratives in the social media era can also enrich the perspective of individual media
performance in the Internet and explore the social role of media in connecting

different groups.
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