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Research on Information Disclosure and Public Opinion Evolution Based on Government Microblog:

Taking Case Information of COVID-9 as an Example

Abstract  [Purpose/significance ] This paper explores the relationship between information disclosure and public opinion evo—
lution from the data level, to provide reference for improving the government information disclosure system when facing major public
emergencies. [ Method/process ] Based on the government microblog, selecting COVID-9 event as a typical case, this paper fo—
cuses on case information disclosure and public comment data. We use content analysis to extract information disclosure features,
calculate social emotions by SnowNLP, and analyze the evolution trend of public opinion combined with the themes of appeal. In ad—
dition, we discuss the two-way influence of information disclosure and public opinion evolution taking consideration of government
crisis management theories. [Result/conclusion] The lack of information disclosure leads to negative social emotions. With the im—
provement of information disclosure, the attitude and content of public demands have changed from tough and general to moderate
and specific. Information disclosure and public opinion evolution have synchronization in the cycle, and they influence each other,
which is of great significance for the government to grasp the law of public opinion and promote the development of emergency man—
agement.

Keywords: government microblog; information disclosure; public opinion evolution; sentiment analysis; crisis manage—

ment; COVID-9
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